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Minnesota Water Quality 
Association 

Representing the water 
quality improvement 

industry in Minnesota. MWQA Takes Active Role 
in Plumbing Code Change 
With the proposed adoption of the Uniform Plumbing Code in Minnesota, the MWQA Governmental Affairs 
Committee has been very active with the Plumbing Board, National Code Review Committee, and state 
officials as well as seeking legal counsel as to how these proposed changes could affect the Water 
Conditioning business in Minnesota.  This has been a very long process that recently culminated with a 
presentation to the State Plumbing Board in July. 

MWQA presented several comments on the proposed amendments to the Plumbing Code (Chapter 4715 of 
the State Code and 611 of the UPC), including: 

v Section 611 does not allow licensed plumbers and water conditioning contractors to build custom 
systems responsive to the unique needs of customers.  Specific design standards and third-party 
testing required by the UPC will severely reduce innovation and limit the number of products available 
in Minnesota plus add cost to water conditioning installation and servicing.  MWQA has suggested 
alternative wording to improve this section of the Code. 

v The UPC references a number of developing NSF standards that will have significant detrimental 
impact on plumbing and water conditioning businesses in Minnesota, as well as the consumers that use 
these services.  The text of the NSF standards addresses specific manufacturing issues and testing of 
the devices by a third party, NSF, or other corporation. Third party testing is not currently widespread 
for many of these devices and is neither appropriate nor necessary in many instances. 

v NSF/ANSI 61 is not included in the proposed UPC.  Standard 61 has been developed to address the 
safety of the components used in water treatment systems.  Over the last 15 years there has been a 
growing acceptance of this concept, and many suppliers have worked through the testing and fees 
necessary and are now providing certification of their materials.  This is a developing area not 
addressed in the UPC.  Minnesota licensed plumbers and water conditioning contractors should be able 
to select from among those certified materials in designing and installing water conditioning systems.  
Without that flexibility, plumbers and water conditioning contractors will be hand-tied in their efforts to 
successfully address unique water quality conditions. 

These are just a few of the proposed changes that will be reviewed at the next Plumbing Board meeting.  In 
addition to these changes, MWQA is reviewing language contained in Minnesota Statutes as it pertains to 
water conditioning to include installation, service, equipment & application. 

If you are not already a member of MWQA, please consider supporting us in our efforts regarding the new 
code. The challenges we are faced with, including Minnesota’s adoption of the Uniform Plumbing Code, as well 
as licensing and continuing education requirements, are greater than they have been in the past.  This 
newsletter provides a short update on the progress MWQA has made toward these coming changes.  

       - Mike Herman, MWQA President 
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Board of Directors 
Meeting Dates 

 August 16 
September 20 

October 18 
November 15 
December 13 

Meetings are open to any MWQA 
member, and are held at Unco 
Data Systems in the Culligan 
Minnetonka building.  Meetings 
are usually held on Fridays at 9:30 
a.m. and are over by 11:30.  Call 
or email ahead of time if you 
would like to attend a meeting! 
 

MWQA Offering October Seminar 
The Minnesota Water Quality Association is hosting a one-day seminar 
on October 4 that would allow professionals to earn credit not only for 
WQA certification, but also for the State of Minnesota licenses.  The 
event is scheduled for Friday, October 4, at the Holiday Inn in Lakeville, 
Minnesota.  Two seminars will be offered throughout the day, as well as 
an opportunity to take WQA certification exams in the afternoon. 
Certification study materials can be obtained by ordering online at the 
national Water Quality Association’s website (www.wqa.org).  
Registration forms for the exams must be completed and sent to the 
national WQA, not the MWQA.  The form is included with this newsletter 
as a separate attachment.   
 
Licensed Water Conditioning Journeymen (formerly WC Installer) and 
licensed Water Conditioning Master (formerly WC Restricted Master) 
must complete CEU to retain their licenses.  Current Water Conditioning 
Masters need CEU in 2014, and Journeymen in 2015.   Twelve months 
of qualifying practical experience are required for the Master license, 
and six months of qualifying practical experience are required for the 
Journeyman license.   
 
Anyone engaging or working in the business of installing or servicing 
water conditioning systems in Minnesota must obtain a license as a 
water conditioning contractor.  Each water conditioning contractor 
must have a designated individual licensed as a water conditioning 
master or master plumber. The Master is solely responsible for code 
compliance.   
 

Continuing Education Required for 
Water Conditioning Industry 

The Minnesota Water Quality Association and the State of Minnesota are working together to offer classes 
for the Department of Labor and Industry’s required continuing education through MWQA. MWQA’s 
Education Committee met with Josie Steinhoff, the Continuing Education Coordinator for the DLI, in May. 
The meeting laid the groundwork for the process and established the necessary requirements to be 
completed before the approval can be granted by the State.  
 
MWQA has already been granted sponsorship and work is underway to have classes and instructors 
approved in 2013. We expect the approval process to be completed shortly and will offer classes on 
October 4. MWQA will maintain the records of all the classes and attendees online with the State of 
Minnesota and will also submit the required course hours to WQA for certified individuals. 
 
MWQA will reach out to all water conditioning professionals in the State of Minnesota and inform them of 
this new and exciting continuing education program.  Watch for upcoming announcements via email and in 
future newsletters! Water conditioning masters and journeyman licensees must take four hours of approved 
continuing education during each license period, beginning with the 2014 and 2015 renewal period.	
  At least 
two hours must pertain to technical topics related to water conditioning installation	
   and servicing, or the 
Minnesota statutes and rules relating to water conditioning. 
 



 

 
3 

July 2013 

MWQA Board of Directors 

Members Step Up To Assist MWQA 
A big THANK YOU to those MWQA members, and non-members, who have donated to the 
Association’s legal fund.  Money donated to the legal fund is being used for expenses associated 
with the MWQA’s monitoring of the proposed changes to the state Plumbing Code.  MWQA Board 
members have spent countless hours meeting with legal counsel, attending Plumbing Board 
meetings, and talking with legislators and state officials.  Our donation list as of this printing includes: 

Mike Herman, President 
Ultrapure & Industrial Services 
Mikeh@ultrapure.com 
 
Mike McGowan, Vice President 
McGowan Water Conditioning 
Mikem@mcgowanwater.com 
 
Jeff Hill, Treasurer/Secretary 
Robert B. Hill Company 
Jeffhill@hillwater.com 
 
Adam Johnson 
Culligan of Minnetonka 
Adam.Johnson@culliganwater.com 
 
Mike Ritter 
Culligan of Rochester & Kasson 
Mike.ritter@ultrapure.com 
 
Scott Schiesser 
Driessen Water 
Scott.schiesser@ultrapure.com 

Bret Tangley 
Sterling Water/Culligan of Western Wisconsin 
bret.tangley@culliganh20.com 

 
Associate Directors  

(one-year terms) 
 
David Ghostley  
Independent Water Tech  
Dlg2959@cs.com 
 
Terri Feldman 
United Salt Corporation 
Tfeldman@unitedsalt.com 
 
Brian Soderholm 
Water Control Corporation 
b.soderholm@watercontrolinc.com 
 
Matt Palmersten 
Viqua 
mpalmersten@viqua.com 
 

• Arrowhead Water, Cloquet   
• Better Water Industries, Tyler 
• Commers Water, Twin Cities   
• Culligan of Minnetonka 
• Culligan of Montevideo 
• Culligan of Kasson 
• Culligan of Austin 
• Culligan of Albert Lea 
• Culligan of Waseca 
• Culligan of Rochester 
• Culligan of Owatonna  
• Culligan of Benson 
• Mayer Soft Water/Culligan, St. Peter 

• Driessen Water, Northfield 
• Haferman Water, Twin Cities 
• Hellenbrand Water, Waunakee, Wis. 
• Hidrocare of Forest Lake 
• McGowan Water, Mankato 
• EcoWater of Marshall    
• Erkens Water, Cold Spring 
• Robert B. Hill Company, Twin Cities 
• Sterling Water, Eau Claire, Wisconsin 
• Frakco, Luverne 
• Water Control, Ramsey 
• Zachman’s Watercare, Twin Cities 
• Jahnke Water, Olivia 
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MWQA Welcomes New Members 
MWQA gained four new members recently: 
Pentair Water 
Glendale, Wisconsin & Minneapolis, Minnesota 
Erik Koglin, Account Manager 
www.pentairaqua.com/pro 
  
Richard’s Custom Water Systems 
Excelsior, Minnesota 
Richard Grassie, Owner 
www.richardscws.com 
 
Commercial Water Distributing, Inc. 
Zumbrota, Minnesota 
Tom Frankel, Account Manager 
www.commercialwaterdistributing.com 
 
Ben Holzer Unlimited 
Perham, Minnesota 
Ben Holzer, Owner 
www.benholzerunlimited.com 
 

Need a member certificate? 
Email us at info@mwqa.com 

or call 763-754-2123 to 
request a new certificate.  
Gold seals for 2013 will be 
mailed out upon receipt of 

paid dues. 

Have questions about water conditioning licenses, including test information, license renewals, 
address changes or bond requirements?  Contact the Minnesota Department of Labor and Industry: 
 
443 Lafayette Road North 
St. Paul, MN  55155 
Phone:  (651) 284-5005 
 
Plumbing information 
Phone: (651) 284-5063 
Fax: (651) 284-5748 
DLI.Plumbing@state.mn.us 

Licensing information: 
DLI.License@state.mn.us 
 
Business/Contractor Licenses and Bonds:  
(651) 284-5034 
(Including: Electrical, HPP, Plumbing, 
Residential, Manufactured Structures, 
Mechanical Bonds, Technology 
System, Water Conditioning) 

State of Minnesota Contact Information 

Minnesota Water Quality Association 
PO Box 48452 

Minneapolis, MN  55448 
763-754-2123 

www.mwqa.com 
info@mwqa.com 

 

Find us on Facebook! 


